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JOB DESCRIPTION 
 

Senior Research Communications and Information Officer  
 
 
Reporting to:    Head of Marketing and Communications  
 
Salary:     £29,000 plus contributory pension scheme  
 
Location:   Willcox House, 140-148 Borough High Street, London SE1  
    1LB 
 
Working conditions: Full time 35 hours a week, permanent. We are positive about 

flexible working 
 
Holiday entitlement:   25 days plus statutory holidays. Additional three days between 

Christmas and New Year  
 
About Bowel Cancer UK 
We are the UK's leading bowel cancer research charity. We are determined to save lives and 
improve the quality of life for all those affected by bowel cancer. 
 
We support and influence research, educate patients, public and professionals about bowel 
cancer and campaign for early diagnosis and best treatment and care for all those affected. 
 
Bowel cancer is the fourth most common cancer in the UK. Every 15 minutes in the UK 
someone is diagnosed with bowel cancer. That’s over 41,000 people every year. It’s also the 
second biggest cancer killer in the UK with 16,200 people dying from the disease every year. 
However bowel cancer is treatable and curable especially if diagnosed early. 
     
Job purpose 
Last year we announced our ambitious new agenda to become the UK’s leading bowel 
cancer research charity. Since then we have made fantastic progress and are involved with a 
number of research projects as well as leading a landmark study which has brought together 
100 leading bowel cancer experts to identify gaps in current bowel cancer research which, if 
addressed, will help save the lives of lives.  
 
As part of the Marketing and Communications team, the Senior Research Communications 
and Information Officer will play a fundamental role in developing and shaping our research 
communications.  
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With a strong ability for explaining research and science to a lay audience, the Senior 
Research Communications and Information Officer will also proactively identify 
communication opportunities and ideas for engaging content to promote and publicise our 
research projects, including through use of digital technologies.  The post holder will work 
closely with teams across the organisation providing them with information about our 
research activity to support their work.  
 
The Senior Research Communications and Information Officer will also produce clear 
evidence-based health information for the public, people affected by bowel cancer and 
healthcare professionals in partnerships with colleagues and external experts and lead on 
our certification with the Information Standard, a quality mark for clear, accurate, impartial, 
evidence-based and up-to-date health and care information. 
 
Main responsibilities 

 Develop our research and science communications explaining complex 
scientific/health messages to a non-scientific audience in a clear and engaging way. 

 Maintain a watching brief on the sector, research and related news and stay up to 
date with newly published research. 

 Write clear, compelling and engaging copy about our research work both for 
external and internal communications.  

 Work with the Senior Press Officer to communicate our research work in the media, 
provide briefings, help draft comments and press releases and other materials for 
the media and identify media opportunities and creative ideas for news stories and 
features. 

 Work with the Senior Communications Officer to communicate our research work on 
digital channels identifying opportunities and contributing ideas for engaging, 
shareable content including copy, film, photography, blogs and infographics. 

 Work closely with the policy and campaigns team to proactively identify and develop 
health and research content which integrates and supports our campaigning and 
policy priorities. 

 Work closely with teams across the organisation providing them with information to 
communicate about our health and research work to supporters, fundraisers and 
other key target audiences.  

 Develop relationships and liaise with our medical advisory board, researchers and 
clinicians to produce research and health content.  

 Produce clear, engaging and evidence-based health information for the public, 
people affected by bowel cancer and healthcare professionals. 

 Lead on our Information Standard certification ensuring all health information 
follows the criteria and lead on the annual audit. 

 Responsible for keeping the research section and health information pages of the 
website up to date and in line with Information Standard certification. 
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 Work closely with the health promotion and training team including producing 
materials to support our volunteer health promotion programme and supporting 
information distribution during Bowel Cancer Awareness Month. 

 Gather insights to ensure we are meeting the needs of our target audiences. 

 Ensure consistency across our content in terms of tone of voice, style and brand 
guidelines.  

 Carry out other duties as required. 

 Have fun and challenge yourself at work, model the charity’s values and abide by our 
policies and practices. 

 
 

Person specification 
 
Experience 

 Experience of working in a communications or information role  

 Experience of explaining and translating science and research for a lay audience  

 A strong medical or science qualification or background is highly desirable  
 

Knowledge, skills and abilities 

 Excellent copywriting, editing and proof reading skills with ability to write copy for a 
range of audiences  

 Excellent knowledge of digital communication channels and experience of using 
these to communicate information effectively 

 Ability to write for the web, including knowledge of search engine optimisation and 
uploading information using a content management system.   

 Proactive and able to identify communication opportunities and ideas for content in 
a range of formats  

 A strong medical or science background ideally  

 High level computer literacy, with a good understanding of Microsoft Office and 
internet search methods.  

 Strong attention to detail 

 Ability to manage a busy workload and keep on top of multiple projects 

 Excellent organisational and project management skills 

 Excellent interpersonal skills 

 An interest in and commitment to stay up to date on developments in health and 
research information  

 A good understanding  of all communication channels  

 Self-sufficient as well as able to work as part of a team  

 A strong commitment to the work of Bowel Cancer UK and empathy with the 
experiences of people affected by bowel cancer.   

 
 

 



 
 

4 

 

 


